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"The DocuMate 252 establishes a new standard in incorporating
price/performance, image clarity, and ease-of-use at an extremely

cost-effective price."

—Susan Moyse, InfoTrends Research Group.
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For more information on award-winning products
from Xerox go to:
www.Xxeroxscanners.com
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Perfect Vision
VAR Program

Xerox DocuMates are under license
to Visioneer and part of the
Visioneer 20/20 VAR program.

For more information and to sign
up for the Visioneer 20/20 Perfect
Vision VAR Program, please visit:
www.visioneer.com/2020

Xerox® and DOCUMATE® are registered trademarks of Xerox Corporation in the United States and/or other countries. U.S. Patent
No. 6,480,304, (one button scanning) licensed from Nuance Communications, Inc. All other trademarks are the property of their

respective owners.
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DocuMate 262 & 272

Xerox Executive & Executive Plus
Warranty Programs

The Xerox Scanner, support teams are made up of
U.S.-based in-house trained professionals using indus-
try best practices, ready to support you at the highest
level to ensure quick resolution to technical issues.

Each product is shipped with a Classic Service
warranty containing toll-free technical phone
support, access to our extensive online knowledge-
base, and a return-and-replace service in the event
a RMA (return material authorization) is needed.

Executive Service warranty clients receive priority
phone response and problem escalation for an
unlimited number of incidents. Should our
technical support team determine a replacement
is necessary, an advance replacement unit will be
shipped overnight.

Executive Plus Service clients receive all the
benefits of Executive Service as well as dispatch
of a technician on-site to swap-out hardware within
four hours from the time replacement equipment
is received at the service location.

Scanner Service and Support Programs
Maximize Productivity, Minimize Support Costs

Service Program Executive Plus | Executive | Classic
Toll-Free, U.S.-Based, Tech Support * * *
24/7 Web Support * * >
Extended Coverage, Up To 3 Years * *

Priority Call Response * .

Overnight Advance Exchange * *

Remote Diagnostics P PS

On-site Advance Exchange Installation P

For more information, please visit: www.xeroxscanners.com
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Xerox document scanners offer document imaging solutions for a broad range of business needs. Fast sheet-fed scanners up to 66 images
per minute, One Touch scanning capabilities to simplify paper to digital conversion, create searchable PDF files, scan-to-email or to your
network folder. Flatbed scanners that easily handle books, maps or difficult-to-handle originals. Whatever your needs, Xerox has a solution to
help you be more productive and tame the paper tiger.

Xerox Scanners

DESKTOP SCANNERS
Manage Paper, Don’t Handle It.

SHEETFED SCANNNERS ADF/FLATBED SCANNERS

DocuMate DocuMate DocuMate DocuMate DocuMate | DocuMate DocuMate DocuMate

List Price
Simplex/Duplex Scanning Simplex Simplex Simplex
ppm / ipm (@ 200 dpi blk & wht) : 15 ppm / 30 ipm 33 ppm / 66 ipm . 33 ppm / 66 ipm 25 ppm / 50 ipm 22 ppm 35 ppm / 70 ipm : 20 ppm 10 ppm
ppm / ipm (@ 150 dpi color) 15 ppm / 30 ipm 33 ppm / 42 ipm 33 ppm /42 ipm 24 ppm / 40 ipm : 17 ppm 35 ppm / 70 ipm 16 ppm 4 ppm
One Touch Scanning : YES YES YES YES YES YES YES NO
Kofax VRS Certified NO YES : YES YES YES YES ; YES NO
TWAIN & ISIS Certified Driver TWAIN YES YES YES : YES YES YES TWAIN
Interface : USB 2.0 USB 2.0 USB 2.0 USB 2.0 USB 2.0 USB 2.0 USB 2.0 USB 2.0
ADF Capacity (pages)* 50 50 : 50 50 50 100 50 50
Resolution . 600 dpi 600 dpi 600 dpi 600 dpi . 600 dpi 600 dpi 600 dpi 600 dpi
Paper Size (min) 2” x 3.5” 2” x 3.5” 2” x 3.5” 2” x 3.5” 4” x 2.5” 4.6” x 5.6” 4.6” x 5.6” 4.6” x 5.6”
Paper Size (max) 8.5” x 14” 8.5” x 14” . 8.5” x 14” 8.5” x 14” 8.5” x 14” 8.5” x 14” : 8.5” x 14” 8.5” x 14”
Scans Embossed ID Cards NO YES NO NO : NO OnFlatbed .  On Flatbed On Flatbed
Color Bit Depth ' 48 48 : 48 48 48 48 48 42
Size (footprint) 6” x13” 6” x13” 6” x13” 6” x13” 6” x 13” 12” x 17.5” : 13” x 17.5” 12” x 17.5”
Warranty : 1 Year 1 Year 1 Year 1 Year . 1 Year 1 Year 1 Year 1 Year
Daily Duty Cycle (pages) 1000 5000 5000 3500 2500 6500 : 1000 1000
E Software Bundle:

Kofax VRS NO YES YES YES YES NO YES NO

ScanSoft PaperPort ' YES YES : YES YES : YES YES YES YES

ScanSoft OCR OmniPage Pro OmniPage Pro : OmniPage Pro OmniPage Pro OmniPage Pro OmniPage Pro : TextBridge Pro TextBridge Pro

Pixel Translations QuickScan ' NO YES YES YES : YES YES YES NO

ArcSoft Photolmpression YES YES . YES YES YES NO YES YES

NewSoft Presto! BizCard YES NO NO NO NO NO : NO NO

X1 Search Client for Documents : YES : NO NO : NO : NO NO NO : NO






